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You have a passion for working with young people! 

This Youth Work (National Certificate – Level 4) programme will provide you 
with the quality skills you need for a successful career as a Youth Worker. 

You will learn how to develop positive and interactive opportunities for 
young people in Aotearoa.

Your Career Opportunities

You can find employment in a wide range of positions once you are qualified. 
You will be able to participate effectively in youth work roles in the following 

areas - churches, schools, community and council settings, 
events and management.

Or, go on to develop your skills further through study in the 
Diploma of Youth Work, NZQA Level 6.

Brief Programme Outline
You will gain knowledge over a wide range of specialised Youth Work 
areas. You will experience a ‘hands on’, interactive learning environment 
that will enable you to work with limited autonomy as a professional in 
the youth work sector.



Programme modules will make it possible for you to explore in depth many 
of the key elements that underpin the development of young people today.  
A variety of guest speakers from the industry will provide you with interesting 
insights into youth work, as will field trips to a range of sites where you will 
carry out aspects of youth work.

Topics include:  

•	 The Big Picture
Develop a strong foundation of knowledge to support safe, ethical and relevant practice.

•	 Strengths Based Approach
Develop an ability to work with risk and resilience factors affecting young people.

•	 Being Connected
Encourage relationships with young people in the community.

•	 Quality Relationships
Create links (networking) with social service providers in the community.

•	 Good Information
Explore the structure of social service agencies.

•	 Full Participation
Put into practice the knowledge and skills you have acquired.

* For a detailed outline of NZQA Unit Standard topics, check out the course information sheet.

Your Future Pathway Options
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Enrol Now!
This programme is the right choice for you! Call to talk to a Training Advisor at 
Workforce Development today! 
Freephone 0800 833 5581 or email study@workforce.ac.nz. Also check out our 
Website – go to: www.workforce.ac.nz, click on ‘Training Programmes’.


